INTRODUCTION

Raising issues
In Korea, extra-large hospitals are congested and patients who need urgent surgery are forced to wait from one to three months to receive surgical treatments. In cases of cancer patients, this waiting period can cause distant metastasis through blood or lymphocytes. For effective treatment, tumors need to be removed as soon as possible once a diagnosis is confirmed. Therefore, it's important for patients to consider surgery confirmation when selecting a hospital. However, hospitals don't provide information regarding surgery schedules which causes patients to make uninformed decisions on selecting a third medical institution (considering the initial diagnosis came from a first and/or second medical institution). In the preceding thesurgery.or.kr studies, Lee [1] concluded that the selection of a third general hospital for outpatients was based on the facilities, modernity of medical practice, the trust of the hospital, and accessibility to the hospital. Another study, conducted by Kim and Yu [2] , showed that favorable impressions and attractiveness were the decision-making factors.
It is shown that patients tend to make choices based on non-objective information such as modernity and professional credibility, which causes the concentration of patients in certain extra-large hospitals. The phenomenon of this concentration in extra-large hospitals causes economic problems (i.e., wasting resources and the loss of opportunity costs for other medium and large hospitals), fear, and the consequential stress on patients and their families while they wait for the operations reported by Shin et al. [3] , all of which can result in grave social issues.
According to Leske [4] , surgery is the most disturbing situation for patients and families, as they have a tendency to experience more complex fears and stresses. Carmody et al. [5] reported that the waiting period for surgeries caused the most intense fears to develop among patients' families. Donnell [6] mentioned that during surgeries to remove cancerous tumors, patients' families become the most anxious and desperate by imagining the worst outcomes such as unexpected surgery results or the doctor's inability to conduct the surgery.
The fears being referred to in the previous studies are based on patients who have been admitted to a hospital, but are yet to undergo surgery. Their anxieties vary from those that typically arise during the waiting periods before a surgery takes place. We want to reduce these anxieties by redirecting the population concentrations between extra-large hospitals as effectively as possible. Because the longer the patients wait before undergoing surgery, the more aggravated they and their families become.
In conclusion, the concentration of patients in extra-large hospitals is caused by poor selection due to a lack of information available to the medical consumers. This should be alleviated through the development of an effective distribution system that would decrease the waste of economic resources and anxieties among medical consumers.
Purpose of research
We intend to conduct this study by focusing on treatment services (greater emphasis on surgeries) that are provided by extra-large medical institutions. The previously discussed factors that affect consumers' hospital selection (i.e., medical facilities, accessibility, features and appearance of facilities, professional credibility) are the direct cause of population concentration in extra-large hospitals.
In a study conducted by Mulgan and Logan [7] and Sung [8] , the lack of understanding and communication between medical teams and the patients were primary causes of patients' anxiety during the waiting period prior to surgery. Reducing the uncertainty and clarifying the above issues will also reduce patients' and their families' fears. It is clear that the promotion of sufficient information on treatment services will reduce fears and will sufficiently influence the selection of hospital. Finding and verifying new variables can change the decision making of patients on hospital choice and therefore effectively follow through on our propose, an effective distribution system.
The purpose of this research can be summarized as follows.
1) try to find new variables that can influence hospital selection of patients that correspond with treatment services based on treatment and surgery.
2) measure the effectiveness of the found variables.
3) based on the effective variables, propose and verify an effective distribution system.
Population concentration on extra-large hospitals and problems
Understanding of the process of treatment for the patients Domestic medical institutions are classified into the 1st, 2nd and 3rd institution categories. There are many subjects, such as number of beds and departments that will determine the class of hospitals. In order to prevent the concentration of patients on 3rd medical institutions, the government regulates patients going to 3rd medical institutions when they have received diagnosis and early stage treatment from 1st and 2nd medical institutions.
Therefore, patients undergo the initial treatment and vari- When patients request admission to the recommended 3rd medical institution, they have to be re-diagnosed. If the treatment or the surgery is confirmed, then they are informed of the schedule of the surgery and must return home to await the surgery. The patients have the choice to go to other medical institutions rather than the recommended institutions. However, the selection by the patients for the 3rd medical institutions, at this time, will likely depend on whether the recommended 3rd medical institution is renowned in their name and size. If extra-large hospitals are recommended to patients, some will just wait for the scheduled surgery but others and their families may tend to change their selection of the extra-large hospitals according to the features available. 
Problems of the present system
As shown in the above process, 3rd medical in- 
METHODS
Theoretical background
The ultimate goal for this study is to switch the selection of the patients from the extra-large hospitals to medium/large hospitals. We found that patients tend to select hospitals based on the appearance of the available features such as facilities and accessibility and nonobjective information such as modernity and professional credibility.
These factors sway patients into selecting extra-large hospitals. If so, how can we change the attitude and the behaviors of the patients? We focused on a dual-process model which is widely used in social psychology [9] . 
Pre-interview
We have conducted interviews directly targeting cancer patients and their families to find out what information to consider in the aspect of the treatment services, the inborn medical services, unlike the peripheral factors such as the features of the appearance, modernity, and professional credibility such as those used before the selection of hospital.
Outline of pre-interview
These interviews were conducted through 18 cancer patients and their families awaiting surgery at Severance Hospital. Ten questions were asked directly to the interviewees. The interview was divided into two sequences.
The 1st interview was conducted on the 22nd of May until the 23rd of May and the 2nd interview was from the 29th of May until the 30th of May. If a large number of respondents were interviewed, the results might have been more statistically significant. However, the interviewees were limited to a group of patients who are cancer patients and had already decided on the hospitals for surgery.
Realistically, it was difficult to conduct face-to-face interviews and was impossible to gather more detailed interviewed data as a result.
Pre-interview analysis
From the result of the responses, we could extract meaningful information from questions such as, "How long was the waiting time for surgery since your diagnosis was confirmed?" Most respondents answered '2 to 3 weeks' for the surgery. It was identified that most of the patients in the extra-large hospitals needed to wait longer for the surgery.
Through the question "What information would be more useful for patients in selecting more appropriate hospitals?" we intended to find out what information is needed and wanted by patients in choosing more appropriate hospitals. Through this question, we could find three meaningful factors; 'information about cancer' and 'information on surgery scheduling' along with hospital quality systems being excluded, because it was this issue that was actively pursued through many different methods and not directly related to the purpose of this study.
Lastly, to the question "Do you think it would make a difference among the extra-large hospitals?", thirteen respondents answered "there would be a difference" and 5 answered "there would be no difference". Nevertheless, according to evaluation reports from the Ministry of Health and Welfare and other medial assessment agencies, the differences were very insignificant. Therefore, it was discerned that most patients had incorrect prejudices about extra-large hospitals against the medium/large hospitals. The provision of such information has not been performed appropriately. We have determined that this provision of the information, that the differences between the extra-large hospitals and the medium/large hospitals were insignificant, could be another factor in distribution of patients.
thesurgery.or.kr These hospitals are visited by many patients with various diseases and the patients come not only from Seoul but also from other districts. Secondly, the main criterion for the selection is the size of the hospital. As we can see from the term 'extra-large hospital', it means a hospital that can accommodate large numbers of patients; as an index for the capacity of the accommodation, generally the number of sickbeds is referred to. These hospitals have more than 2,000 beds. We selected four hospitals in the group of extra-large hospitals: hospital 1, hospital 2, hospital 3, hospital 4. The names of the hospitals were given to the interviewees before the interviews for brand image recognition. Then the criteria for the medium/large hospitals are also selected based on following two criteria.
Because there are many medium/large hospitals, the hospitals that have competitiveness compared with the extra-large hospitals should be selected.
Firstly, the medium/large hospitals located in Seoul should be selected as the selection of extra-large hospitals is. Secondly, we selected hospitals affiliated with universities. This is because these hospitals were capable of providing the same level of treatment as the extra-large hospitals, so we were able to compare and distribute patients to medium/large hospitals. Through these two selection criteria, we selected four hospitals in the group of the medium/large hospitals: hospital A, hospital B, hospital C, hospital D. The names are also given to the interviewees for recognition of their brand image.
Pilot survey
Outline of pilot survey
We have judged that for the selection of hospitals, there existed three variables; 'The provision of the information about cancer,' 'the provision of the information on the differences in surgical results by each hospital,' and 'the provision of the information on the waiting time for surgery by each hospital.' Prior to our final proposal of an effective distribution system, it was necessary for us to decide the validity of these variables. In order to measure the validity of these variables, we conducted a pilot survey intended to verify whether the variables, which were deduced from the pre-interview, could really influence the selection of the hospitals or whether they could be used as variables.
Configuration of pilot survey
The pilot survey was conducted by means of a repeated survey and targeted master of business administration graduated students in a night time course. The test was conducted in such a way that the surveyor provided the information about the variables, whose validity was to be confirmed, through presentation, and the respondents selected the hospitals at the end of each session. By looking into the process in detail, the test was conducted for total 20 minutes and contained 12 questions, and they were divided into four sessions as follows.
In the first session, the personal data and the level of knowledge about cancer of the respondents were collected and asked only which hospital they would select based on the given information limited to the size of the hospitals. In the second session, the surveyor provided the information about cancer for three minutes through slides and then questioned which hospital they would select based on the given information. In the third session, the information about 'the difference of the surgical results by each hospital' was provided to the respondents and the same question was asked. In the fourth and last session, the information about 'the waiting time for surgery by each hospital' was provided and then 'which hospital they would 
Conclusions from pilot survey
The aim of the pilot survey was to determine the variables to be used for the effective distribution system on extra-large hospitals, which was ultimately meant to be pro- 
Proposal and test of the effective distribution systems
Proposal of the effective distribution system
We applied the ELM of Petty and Cacioppo [10] , which was referred to earlier, had the patients and their families select the medium/large hospitals that can offer a relatively shorter waiting time for surgery with similar surgical results compared with the extra-large hospitals through a new central route, not the peripheral route which they had previously used for their selection for the hospital, the result of which had been uneven distribution of population concentration on the extra-large hospitals.
For the CR, which will be used at this time, we intend to use the information that is 'the waiting time for the surgery' and 'the difference of surgical results by each hospital' that are identified as valid, and we reckon this information will be enough to arouse strong motivation among patients. We propose the effective distribution system as in Fig. 2 .
Field test
We conducted a field test in order to substantiate the effective distribution system which we proposed.
Configuration of the field test
A field test was conducted in the method of Web Simulation Survey. We opened a virtual site in the Web and conducted the test targeting 100 patients. Even though we targeted the patients, we considered the age tier of the cancer patients and constituted the respondents in a group of 20 to 50-year-olds, for the accuracy of the test.
A total of 100 respondents were divided into 4 groups of 25 respondents and the different information was provided to each group. As the information to each group was different, the amount of the content of the web page was composed differently for each group and the information provided to each group was written based on 'the evaluation report for the amount of treatment index by HIRA, 2009. 2'. Since it was web based research, the test was opened from the 15th of July till the 31st of July and conducted in many different places.
Configuration of the groups for field test
The research was conducted providing groups with different information. No information was provided to control group 1, where the respondents selected the hospital only with the basic information they had. For the experimental group, they were divided into groups 2, 3, and 4. The information about the difference of surgical results by each hospital was given to group 2 and the information on waiting time for surgery was provided to group 3. To the last group, group 4, both the information about the difference of surgical results by each hospital and the information on waiting time for surgery were provided for their selection of the hospitals.
Establishment of the hypothesis for field test
In order to identify the relationship between the provision of information and the patients' selection of hospital, we establish the hypothesis as follows and verified by using the one-way ANOVA. 
RESULTS
Analysis of field test result
For the analysis of test result, SPSS ver. 17.0 (SPSS Inc., Chicago, IL, USA) was used with one-way ANOVA method. For ANOVA analysis, a dependent variable was set as the selected category and a fixed factor was set as a group. This setup of variables was to find out whether there is a difference in the average of a select category ac- 
Multiple comparisons
We conducted multiple comparisons among groups as shown in Table 1 
DISCUSSION
Summary of study
We have concluded that the problem of population concentration in extra-large hospitals was due to an uninformed or mis-focused process when it comes down to selecting the hospital. In order to solve this problem, it is necessary to provide new information to the patients and their family. Furthermore, the new information needs to have direct relevance and strong enough to motivate patients so as to influence the decision making of the hospital. Therefore, we investigated the information that was needed and wanted by the patients and their families through the pre-interview.
We found that the information we have deduced from the pre-interviews was based on practical therapy treat-thesurgery.or.kr Moreover, Seoul installed monitors, displaying the waiting time for buses at bus stops and informs users on buses' status. Unlike these, however, it is difficult to combine IT with medical industries. This is due to the uniqueness of the market like operating rooms, which are not open to the public. However, we have to admit that it is possible that we all could become a patient and need to make informed decisions in terms of the issues we discussed. In other words, the information system that can be used by patients for their selection of hospital is inevitably required. The concentration of patients on the extra-large hospitals and unnecessary waiting times for surgery are more serious problems in the aspect of the medical services. It is because the current medical institutions are recognized as providing quality services rather than an authoritative institution and the medical institutions themselves also spare no effort to provide better medical service. But it shouldn't be overlooked that real medical services for patients is not a comfortable environment or pleasant topic for patients. In this respect, the concentration of patients in extra-large hospitals causes unnecessary waiting time for surgery, increases the anxiety of patients, and wastes social resources. That is the result of an inefficient information system. Therefore, the effective distribution system proposed in this study can be meaningful and should be continually studied to materialize this system.
Limitations and directions of the future research
This study is not intended to serve customers but only to represent a new treatment service in the medical field.
Also, the provision of a new information-based, effective distribution system on treatment service influence patients' behavior in selecting hospital.
However, we realized two limitations in this research.
First, the respondents, who participated in the verification of the effective distribution system proposed in this study, consisted of the acquaintance of the researchers and only contained 25 people in each group. Therefore, it will be difficult to apply the results to the medical industry as a whole. Future studies are suggested to target greater numbers of patients and their families as well as more hospitals and their medical teams. With more data to be assessed, the more variables can be analyzed; such as the sensitivity of the treatment depending on the patients' educational level, influence of the information on the medical expenses, and the record or knowledge of surgeons to select a hospital. As shown in preceding studies, many studies have been conducted to reduce the anxiety of patients on the day of surgery, but no study has been done on the anxiety of patients, who were confirmed with a grave illness but sent back home during the waiting period. Therefore, studies related to this blind spot should be carried out. The effective distribution system proposed in this study can be used as the ground data for supplementary studies in the future. As well, concentrations of patients to extra-large hospitals are also caused by a higher expectation of service and care. The value of one's life is the strongest among one's belongings. Especially, medical surgeries are directly and indirectly supporting or damaging to that value. To protect its value, patients prefer to purchase a better and higher quality service. Since we do not have access to more data such as number of surgeries performed per year, probability of full recovery, probability of complications, and the surgeon and his/her team's scholarly recognitions or public reputation from each hospital, studies and research are also limited in reflecting this reality.
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